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Provisioning· SpeCials (Resale) Percent Miasltd Due De_ Due to Lacfc of PKilltl..
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· _AIICLECs.
~

.
:

:ll <Xl <Xl <Xl <Xl <Xl

~ ! 0> 0> ~
1. >. c :;.. .. .. '" ....,
u. ~ « ~

....,

.... ...............

:...
: .

······SWBT

!_AIICLECs

.
..

<Xl :ll <Xl <Xl <Xl <Xl
0> ~ t 0> ~
D ii c. c :;
" til

~U. ::. « ::;: --,

<Xl <Xl <Xl <Xl <Xl <Xl

l: '" 1 t ~ '"..:. c: .J... .. .. '" '"u. ~ « ~
...., --,

....... ... ·. ·.
.... .' '. ······SWBT

_AIICLECs

. ... '. ........ "

5.0%

10.0%

15.0%

DS1
All CLECs SWBT 25.0%

# Trouble # Repeat % Repeat % Repeat Z Value
Reports Reports Reports Reports

20.0%

~:::: t.: a 0 nla 0.0% Base" 30 ::
o 0 nla 0.0% Base" 30 :!

Mar·98 ; DOnia 0.0% Base < 30 ::

Apr·98 i, DOnia 0,0% Base < 30 i:
:. May-98 " DOnia 0,0% Base < 30 ii
,i Jun-98 i! 0 0 nfa 25.0% Base < 30 i,

:: Jul·98 :: 0 0 nJa 0.0% Base" 30 ::

liC" ';~'~~:'~~~;J.\t:·::,: ':.:' ?' r:':':':' ':':':"': ":~' f"'" .:" .:., '·'~~~[:':':':':':'·':'?·;~:lii;;mMm;\:::;:::l ..

VGPL ~j
AIiCLECs SWBT

I
25.0%

I''-i
II Trouble II Repeat % Repeat % Repeat Z Value
Report,; Report,; Report,; Report,;

20.0%

;:
;: 15.0%
j~

Base" 30I~~
::
~ 10.0%

I:
Jan-98 ~ 6 0 0.0% 8.9%

Feb-98 ~: 1 0 0.0% 11.0% Base < 30 ~~

Mar-98 ~ 4 0 0.0% 11.0% Base" 30 i 5.0%
Apr-98.: 8 2 25.0% 12.3% Base < 30 !

May-98 ': 4 0 0.0% 3.8% Base" 30 J
': 0.0%Jun·98 . 7 1 14.3% 3.8% Base" 30 ::

Base" 30 ::1
<Xl

Jul-98 8 2 25.0% 4.7% '"C..
38 5 13.2'"'

....,

ISDN
AIiCLECs SWBT 14.0%

II Trouble II Repeat % Repeat % Repeat Z Value
Reports Reports Reports Reports

I
12.0%

10.0%

8.0%

~~.: 6.0%
Jan-98 i 0 0 nla 10.8% Base < 30 ~,
Feb-98 : 0 0 nla 8.2% Base" 30 < 4.0%

Mar-98 i 1 0 0.0% 7.1% Base" 30 ~
Apr-98 i 0 0 nla 13.9% Base < 30 ~ 2.0%

::
May-98 !, 1 0 0.0% 3.8% Base" 30 :'

Jun-98 : 0 0 nla 3.2% Base" 30~: 0.0%
<Xl

Jul-98 • 0 0 nla 5.1% Base<30~ 0>
C

i~ ..
2 0 0.0'M0 5,

--,

DDS
AIiCLECs SWBT 20.0%

II Trouble # Repeat % Repeat % Repeat Z Value 18.0%
Reports Report,; Reports Reports

16.0%

14.0%

12,0%

10.0%

a a nla 0.0% Base < 30 !i
8.0%

0 a nla 0.0% Base < 30 :: 60%

0 0 nla 0.0% Base < 30 I 4.0%
0 0 nla 18.2% Base < 30 l: 2.0%
0 0 nla 0.0% Base < 30:i

0 0 nla 0.0% Base < 30 I 00%
<Xl

0 0 nla 3.0%
Base < ~:~jil,.

0>
C..

0 0 nla 1.8%
....,
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R : (%1

1

····· 'SWBT I
........-.AIICLECs\

':i:

*

100.0%

Z Value 90.0%

~ 80.0%
~:

II
700%

60.0%

*
50.0%

': 40.0%
Base < 30 ~

Base < 30,; 30.0%

Base < 30 20.0%

Base < 30 ~~
100%

Base < 30
'.: 0.0%Base < 30',.:: '" '" '" '" t '" '"Base <30 UJ

~ '" ! ~
q:>

C: :i '3
'" ~

~ ".., u. :::;; «: .., ..,

0 0 nla nla

a a nla nla

a 0 nla nla

0 a nla nla

0 0 nla nla

a a nla nla

0 0 nla 0.0%

0 a n/a 0.0%

Jan-98 ~

Feb-98 \:

Mar-98 ~~
Apr-98 ;

:: May-98 t

I~,E1m2'lli~z:,:;i·;Ti~zj::fii,81~!~'lli'Eem:i*E.=m~fmlemii$fml.DiB
Failure Frequency (Trouble Report Rate) (%)

ISDN
AIiCLECs SWBT 7.0%

No. of MeanTime Trouble Trouble Z Value
Circuits to Restore Report Rate Report Rate 6.0% ......... ".

"

5.0% :

-19711

4.0% . I···· ..SWBT .1
30% ..........-AIiCLECs

138 0 000% 275%

-1.60 i\
.

138 a 000% 1.83% 2.0% ................
141 1 071% 2.05% -112 \i
141 a 000% 2.12% -175 i\ 1.0%

-~426 1 0.23% 5.24% -462 :' ~

426 a 000% 6.18% -5.29 \1 0.0%

-5.06 ; '" '" '" '" '" ~ '"428 a 0.00% 5.66% UJ % '" '" '" q:>c :i "- >.a. c '3............................................
~~~~1~~.

'" ~

~ ".., u. :::;; «: .., ..,
1,838 2 0.11% 4.01............ ................ ............

VGPL
AIiCLECs SWBT 35%

No. of # Trouble Trouble Trouble Z Value .
3.0% ..

Circuits Reports ReportRale Report Rate : .

i
2.5% .
2.0%

...
\.... "SWBT 5\

~ 1.5% . --+-AII CLECs

820 6 0.73% 1.26% -135 ~ ........
828 1 0.12% 1.13%

:~~: II
10%

.............. ..........
958 4 0.42% 1.12%

~
1,270 8 0.63% 0.98% -126 ; 05%

1,283 4 0.31% 2.91% -5.52 ;

1,035 7 0.68% 3.44% -4.87 ;; 0.0%

-4~~:~:1 '" '" ~ '" ~ '" '"1,050 8 0.76% 3.50% '" q:> '" q:> q:>c ~ Ii ~
c :;

'" Q) '" ".., u. :::;; «: :::;; .., ..,
7,244 38 0.52% 2.17%

Jul-98

~

Jan-981~
Feb-98 :~

Mar-98 ~:

Apr-98 \:

May-98 ;

Jun-98 ~\

Jul-98

Jan-98 :;

Feb-98

Mar-98 :

Apr-98 ~
May-98 ':

Jun-98 :

................ :.....
L 12 M~:.:~~I.. i:....
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0.35% ...-----------------.....

No. of
Circuits

All CLECs
# Trouble
Reports

FaIJur.F

DDS

SWBT
Trouble Trouble

Report Rate Report Rate

Z Value
0.30%

0.25% ,.
,,,

.....

0.20% - - - - - -SWBT

-4--All CLECs

g;
c:

".,

:

'. " .

8lc
".,

12.0%

14.0% ...------------------,

0.00% ...--...- ...........- ..........- ..........---4_-....

015%

0.05%

010%

Z Value

Base < 30'

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Bue<3O

OS1
SWBT

Trouble Trouble
Report Rate Report Rate

# Trouble

Reports

AIiCLECs
No. of

Circuits

Jan-98 ~: a a nla 0.07%

Feb-98 ; a a nla 0.11%

~~; a a ~ ~%

Apr.98 : a a nla 0.06%

May-98 \ a a nla 0.23%

Jun-98 ~ a a nla 0.30%

DmEEJU~I!E-98i1pmEm°i$mEmrZ°i$EEEnliZa~amO.3O%
a a nJa

SWBT
Trouble Trouble

Report Rate Report Rate

······SWBT

-.-AIiCLECs

• -' - - ·SWBT

-.-AIiCLECs

...
o

o.
.
..,

~
".,

,

.'..
"

,"
-, '

~.c
"u..

.- .... " .........

4.0% '

2.0%

6.0%

8.0%

20.0%

15.0%

10.0%

5.0%

0.0% ....--...--...--..........---4...---4_--..
~
""...,

50.0% ,-------------------,

45.0%

40.0%

35.0%

30.0%

25.0%

0.0% ...--...--...- ...........- ..........- ..........--.....

10.0%

Z Value

Base < 30I
Base < 30 ~~

Base < 30 \~

Base < 30 ~:

Base < 30 ~

Base < 30 ~

Base < 30 ~

..Jlt .

Base < 30 ~
Base < 30 ~
Base < 30 t
Base < 30 ::

Bao<30 ~
Base < 30,

aase< 30::

7.14'llo

0.00%

0.00%

0.00%

O.OO'llO

0.00%

0.00%

50.00'll0

2.33%

8.00%

7.41%

3.23%

4.89%

5.97%

13.43%

nla

nla

nla

nla

nla

nla

nla

nfa

0.00%

nla

nla

nla

nla

nla

0.00'l(,

0.00%

DS3

a

a

a
a
a
a
a
a
a

a
a
a
a
a
a
a

# Trouble
Reports

AIiCLECs

a

a
a
a
a
a
a
a

2

a
a
a
a
a
1

1

No. of
Circuits

i
Jan-B8 i
Feb-98 ~:

Mar-98 ii
Apr-98 ;

May-98 ~

Jun-B8 ':

Jul-98 L.

~~

Jan-981\

Feb-98 ;

Mar-98 ;

Apr-98 ..

May-BS r
Jun-98 '
Jul_98 .:

12 Mo. Total t.!
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I-+-AII CLECsj

I-+-All CLECs!

I-+-All CLECs!

1-'-,,=,11
.~

~ I

~
Q,

<

Inltahtlon Interval Da •

<0 <0 <0 <0 <0 <0

i: Cl
~

m "I "I'" >. " ~" .. Q, .. "u. ::< < ::< '">

... ., .. -. ,- '"

Aver

140

12.0

10.0

~ 8.0

~ 6.0

~ 4.0
~

~
': 2.0

0.0
<0
"I
"..'">

f'
i1

~ 25.0

20.0

150

::

~ 100

~ 5.0

I 00
<0
Cl
i:..

.~~ '">

r" 35.0

30.0

250

20.0

15.0

10.0

50

j~ 00

..I
<0
Cl
i:..

:; '">

.:

1.0

09

0.8

07

0.6

0.5

0.4

0.3

0.2

0.1

00

~
i:
m--,

DS1 Loop

2 Wire Di9ital

2 Wire Analog

0 n/a

1 14

2 5

0 nla
1 60

2 165

1 33.0.. .. ,..............
7 13.7

0 nla

1 10

4 11

5 4

3 247

1 70

2 160

16 117

AIICLECs

AIICLECs

AIICLECs

Analog PORT
AIICLECs

No. 01 Mean No
Orders of Days

No. of Mean No.
Orders 01 Days

No. 01 Mean No
Orders of Days

No. 01 Mean No

Orders of Days

Jan-98 : 0 nla
Feb-98 : 26 11
Mar-96 : 120 12
Apr-96 127 7

May-96 : 142 103
Jun-98 75 85
Jul-88 44 8.9

534 9.5

~
;

Jan-98 .\

Feb-98 ~

Mar-98 ;

Apr-98

May-98 :

Jun-98 :

Jul-96

• Unbundled Network Elements (UNE)

. . :;....

Jan-98 ;

Feb-98,\

Mar-98l

Apr-98 :\

MaY-98 1
Jun-98.:

Jul-96

Jan-98 ii 0 nl.

Feb-98 ( 0 nl.

Mar-98 :~ 0 n/.

Apr-98 \ 0 nl.

M.y-98 ,~ 0 n/.
Jun-98 :: 0 nl.

:, Jul-98 : 0 n/.

::-: ;~ ..~.~>~~;.:'i:':.:.: : : :.? ..:.: :.:."." ". "n/~ " .

I
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I_All CLECsl

I
j ......... AII CLECs\ ~~:

I-All CLECsl

s

s

Perc4lnt Installations Co

Percent.lnatalatlons Com

1000% .,.--------------------,

SO.O%

80.0%

700%

600%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ...--__-_1__-_4>__-_--_--....
co
m
i:
"...,

100.0% ,..------------------.,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ....--_--_--_--...--...--..

35.0%

~ 300%
~l::.

I
25.0%

200%

15.0%

1
::: 100%
:-:

*1: 50%
::;
'.:
.~ 0.0%

co
-: '31

co

"...,

':~

1
80.0%

50.0%

.~~~ 40.0%

·11

30.0%

20.0%.:::
:~:

:11

10.0%

0.0%

:;\ co
'31
co

.:~\ "...,

....\j

25.0%

nla

0.0%

0.0%

60.0%

33.3%

0.0%

0.0%

OS, Loa

2 Wire Di ital

2 Wire Anal

0 nla

1 0.0%

2 00%

0 nla

1 0.0%

2 0.0%, 0.0%.. , ............
7 00%

o
1

4

5
3

1

2

18

AIICLECs

".:"

AIICLECs

All CLECs

0 nfa

28 0.0%

120 12.5%

127 30.7%

142 3.5%

75 8.0%

44 34.1%

534 1SJl%

AIiCLECs

o nla

o nla

o nla ::

···.I~~tj

No. of % Install
Orders in 2 Da

No. of % Install
Orders in 3 Days

No. of % Install
Orders in 3 Da

No. of % Install
Orders in 3 Da s

Jan-S8 :!
Feb-98 :~

Mar-S8 ::

Apr-S8 j:
May-S8 ::

Jun-98 :j
Jul-S8.:

Jan-98

Feb-98

Mar·S8

Apr-S8 ~~
May-S8 j:
Jun-S8 :j
Jut-S8 :

Jan-98

Feb-98 .

Mar-98 :

Apr-98 :~

May-98 :

Jun-98 :

Jul-9a

:;
~

Jan·98 ?
Feb-98 .:

Mar-98 .

Apr-98 :

May-98

Jun-98

Jul-98
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••••• ·SWBT

-+--All CLECs

•• - _. -SWBT

-+--All CLECs

..............
1ll ~

co

~ ~m
Ii >. :;0-

" ::l::; « ::; ..., ...,

• Percent SWBT Cauaed MI.... Due Dates

0.0% ...__+-_--'-....:;.-_+-_.::00...__+-__•

1ll
i:
"...,

10%

1.5%

0.5%

2.0%

2.5%

3.0%

4.0% -r--------------------,
3.5%

~J
#DIVIOI :~

:~::~.
2.18.'

-1.36

Z Value ~\;

,

il 40.0%

Z Value

~
35.0%

~. 30.0%

I25.0%

20.0%

:~
15.0%Base < 30 <1..~

Base < 30 t
Base < 30

10.0%

Base < 30
) 5.0%

Base < 30 ~~ .. '

0.0%
Base < 30

~ co
B... <30 i: ~

'" "..., u.

SWBT

% Missed

Due Dates

BRI Loop· ISON

# Missed % Missed

Due Dates Due Dates

AIICLECs

No. of

Orders

- Unbundled Network Elements UN!

Jan-98 .. 5 2 40.0% 10%

Feb-98 ': 8 1 12.5% 3.3%

Mar.98.: 9 0 0.0% 2.0%

Apr-98. 6 0 0.0% 1.2%

May.98 ~ 7 a 0.0% 1.0%

Jun-98 . 5 0 0.0% 0.9%

Jul-98 2 a 0.0" 1.1"

42 3 7.1" 1.5"

BRI Loop. VGPL

AIICLECs SWBT

No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

j~
::
::

j~

Jan-98I 171 a 0.0%

Feb-98 " 233 6 2.6%

Mar-98 i. 458 0 0.0%

Apr.98 .: 382 1 0.3%

May.98l 352 0 0.0%

Jun-98 ~ 238 9 3.8%

Jul-98 :; 132 0 0.0%

1,966 16 0.8"

DS1 Loop

AIICLECs SWBT 25.0%

No. of # Missed % Missed % Missed Z Value
Orders Due Dates Due Dates Due Dates

20.0%

15.0%

······SWBT

-+--All CLECs

Jan-98 :: 3 0 00% 0.0% Base < 30
100%

Feb-98 :: 13 3 23.1% 0.0% Base < 30

Mar.98,! 9 0 0.0% 0.0% Base < 30 50%
Apr-98 ,. 5 0 0.0% nla Base < 30

May-98 if 5 0 00% nla Base < 30

Jun-98 :; 0 0 nla Base < 30
00%

co co co co i co co

.. ~~I-~ ..~.. 1 0 0.0% '% '%
m m m a,
Ii i;. i:

~~ " " ::l

12 Mo. Total :
u. :::; « :::; ...,

36 3 8.3%
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Provisionin - Unbundled Network Element. -Percent Troubte on N T,C Order. within 30

SRI Loop. ISDN

iAIlCLECs SWBT 45.0%

No. of # Trouble % Trouble % Trouble Z Value 40.0%
Orders Reports Reports Reports m

m 35.0%

~ 30.0%

§ 25.0%
\••• " 'SWBT I

~ 20.0% --+--All CLECs

Jan-98 i
;:;

5 0 0.0% 2.5% Base < 30

Feb-98 ?:
15.0%

8 3 37.5% 4.9% Base < 30

Mar·98 ~
:

100%9 1 11.1% 4.1% Base < 30

Apr-98 :; 6 1 16.7% 5.2% Base < 30 ==; 5.0%
May.98 :;

':
7 3 42.9% 8.2% Base < 30

Jun-98 '; 5 0 0.0% 5.7% Base < 30 "~ 0.0%
.: ": '" '" ~ '" ~ '" :g

Jul·98 . 2 a 0.0% 4.5% 8a.. <3O "I "I Ol "1
c '2 ! c '5.. .. :>..., U. :::;: :::;: ..., ...,

42 8 19.0% 4.11'I'

'x" ..
BRI Loop. VGPL ,.

~:
AilCLECs SWBT

11

6.0%

No. of # Trouble % Trouble % Trouble Z Value
Orders Reports Reports Reports 5.0%

I4.0%

:::
3.0% 1~:'~:ECsI

~::IJan·98 ': 171 3 1.8% 3.0%
2.0% ' '",

Feb-98 233 9 3.9% 0.7% " '
,,-

Mar·S8 : 450 20 4.4% 1.7% 2.99 ~ '-.
Apr·98 : 376 100 ~~

1.0% . ,11 2.9% 2.0% ".:
May·98 ; 343 19 5.5% 2.7% 220 ~~

0.0%
Jun-98 : 238 9 3.8% 3.5%

.~~~ ~~ §l '" §l ~ '" ~ '"Jul-ea .: 132 0 0.0% 2.2% ~ t "1i: .:.
~~ "

IV Q. IV :::J
U. :::;: -< :::;: ...,

1,943 71 3.7% 2.

OS1 Loop ······t·
AilCLECs SWBT ~~j

20.0%

No. of # Trouble % Trouble % Trouble Z Value 180%:::
Orders Reports Reports Reports

!l 16.0%

~~~
14.0%

;:; 12.0%

;1 10.0%
_•••• 'SWBT

--+--All CLECs

Jan·98 ;
~: 8.0%

3 0 0.0% 0.0% Base < 30 ~~

Feb·S8 :: 13 1 7.7% 0.0% Base < 30 ~: 6.0%

Mar·98 : 9 0 0.0% 0.0% Base < 30 ~~ 4.0%;: .;.

Apr·98 : 5 1 20.0% nla Base < 30 ~i 2.0%
May-98 :: 5 0 0.0% nla Base < 30 &
Jun-S8 .: 0 0 nla 0.0% Base < 30 i: 0.0%

'" '" ~ ~ ~ '" '"Jut·98 ~ 1 0 0.0% 0.0% Base < 30 @ en en "I "Ii: 1> .:. .:. ;... c :;. ........ . ,. ...............
~~~~~~~

~ " IV Q. IV :::J ...,
U. :::;: -< :::;: ...,

12 Mo. Total 36 2 5.6% 0.0%
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• _ •• - -SWBT

_AIICLECs

""'-SWBT

--+-All CLECs

....

"'" -SWBT

--+-All CLECs

,

.
..

........

~
a.
<I:

. .. .. " .... " .. .....................
co

~
co

~ ~
co

Ol Ol
~.i> ~ a. >- c.. .. .. :s :s

U. ::;: <I: ::;: ..., ...,

:
...

.. .

~ ~.<l..
U. ::<

• Percent Missed Due Datu Due to tM:k of FalCllltle.

~
20.0%

Z Value 18.0%.::.;
{ 16.0%

.:: 14.0%
~
.:-~ 12.0%..:.
~~ 10.0%
:l
:~ 8.0%

Base < 30
.~

6.0%Base < 30
~

Base < 30 .:; 4.0%
Base < 30

2.0%
Base < 30 l
Base < 30

0.0%
co

!lMe<30 1 "I
c:.....,

~
.~.,

0.8%

Z Value
t
~ 0.7%

~I
0.8%

:~; 0.5%

III 0.4%

#DIVIOI .:~ 0.3%

#~~: l 0.2%

-o.o~ ::~ 0.1%

#DIV/O! il .
0.0%

.
-0.61 ~,,', co
-0.99 "I

c.....,

700%

~~!
60.0%

:::: 50.0%
::::

0.0% Base < 30 t 40.0%

0.0% Base < 30 ':i; 30.0%

0.0% Base < 30 ~~ 20.0%

nla Base < 30 ~:~; 10.0%
nla Base < 30 ~l

0.0% Base < 30 :\\\
0.0%

co co co
0.0% Base < 30 :,: "I ~ ~

~;.:~;\:tl~
c .... ....., u. ::;:

0.0%

SWBT

% Missed

Due Dates

o 0.0%

o 0.0%

o 0.0%

o 0.0%

o 0.0%

o 0.0%

o nla

o 0.0%

BRI Loop· ISDN

# Missed % Missed

Due Dates Due Dates

AIiCLECs

36

3

13

9

5

5

o
1

DS1 Loop

AIiCLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z Value 90.0%
Orders Due Dates Due Dates Due Dates

800%

No. of

Orders

- Unbundled Network Elements \ME)

Jan.B811

:e;.:: \~
Apr.B8 i\
May.98 ::

Jun-B8 ~\
Jul·98 ~;........

Jan-B8 ~ 5 1 20.0% 0.5%

Feb-98 ,. 8 0 0.0% 0.0%

Mar·B8 ~ 9 0 0.0% 0.3%

Apr-98 ; 6 0 0.0% 0.6%
May·1I8 ., 7 0 0.0% 1.0%

Jun·1I8
>

5 0 0.0% 0.6%

Jut-liB 2 0 0.0% 0.3%

42 2.4% 0.4%

BRI Loop - VGPL
AIiCLECs SWBT

No. of # MiMed % Missed % Missed
Orders Due Dates Due Dates Due Dates

:~
~:.:

~:
Jan·B8 .~ 171 0 0.0% 0.0%

Feb-B8 : 233 0 0.0% 0.4%

Mar-98 :; 458 0 0.0% 0.0%

Apr-98 ( 382 1 0.3% 0.3%

May-98 :: 352 0 0.0% 0.0%

Jun·B8 :; 238 0 0.0% 0.2%

Jul.Q8 ' 132 0 0.0% 0.7%

1.9ll6 0.1% 0.2%

12 Mo. Total :.
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•• , ···SWBT

-+-AIICLECs

: .: , ······SWBT,. ,
-+-A11 CLECs. ...

....
~ 1Ji ~

co
q>

>. c:: :;
~ '" ~ ...,

:E ...,

July 1998

Kansas City, MO

Due to Lack of PIle"'tl••

.
:

" :
". ....

:
: .

.' . -. - -' ·SWBT
" .' .'.. --+--All CLECs...

" .......

co co
~

co

~'f ~ q>
c::to

~
to ~

:E :E ..., ...,

.'. '. .
.

«> co co «> co co co
q> q> 'f '" '" q> "1
c:: ., .:. >. c:: :;
'" .. '" !t '" ~..., u. :E :E ..., ..,

.. ... ...... .. , .. .. ..

0.6

0.7

1.0.,....-----------------___

08

09

4.0

35

3.0

2.5

20

15

1.0

0.5

0.0
co
q>
c::
to..,

0.4

0.5

Base < 30} 0.3

Base < 30 r 0.2

Base < 30 ~l
Base < 30 1 0.1

Base < 30 ~l 0.0 ...--..........--..--.....---..--...--....

Base < 30~;

....../dit ..

.......... iIi!il.i1ii__~

ZValue

z:
~ 7.0*:

Z Value ~~

I 60

::~ 5.0

~
:~ 40

SWBT
Average

Delay Da

nla nla

nla nla

nla nla

nla nJa

nla nla

nla nla

nla nla

nla nla...... ., .> ...

DS1 Loop
SWBT

Average
Delay Days

BRI Loop - ISDN

o

o
o
o
o
o
o
o

..~
<l...:

30~
1 1.00 2.00 Base < 30 :
0 nla nia Base < 30 l 2.0, ..0 nla 6.00 Base < 30 '. K:0 nla 150 Base < 30 ~ 1.0 , .
0 nla Base < 30 j . .

333 . .
0 nla 4.00 Base < 30 J 0.0

«>

~0 nIa 7.00 BaM < 30 * '"
'"to .,

1.00 3
..., u.

AIICLECs
# Missed Average
Due Oates Delay Days

"'" "'.. _.... -"'~ ".<J
Base < 30 ~~
Base < 30 ;;~
Base < 30 ~~

:::~~II
Ba$8<30~.:........~

A1ICLECs
# Missed Average

Due Oates Delay Days

---A'"',::-,C=:L""E"'Cs,-.;B:::R;:I.:LO:;:O::ljP~-...;V.::G;'~:;""'BT""-"""'----1I·
# Missed Average Average Z Value ~l

Jan-98 ;;

Feb-98 ~

Mar-98 ::.

Apr-S8 :"

May-98 :i
Jun-98 .~.

Jul·98 '~
• • '" .0;: .

::-
:~.

';
:~

:;.

Jan-S8 ~ 0 nIa nia
Feb-98 . 0 nla 1.00

Mar·98 : 0 nla nla

Apr.98 . 1 4.00 1.00

May-S8 ; 0 nia nJa

Jun-98 0 nla 300

Jul-98 0 nla 1.00

4.00 1.1

Jan-S8 ~~

Feb-S8 j;
Mar-98 j:
Apr-98 ~

May-9a i
Jun-S8 :;

Jul-98 .
~.

Provisioning - Unbundled Network Elements UN!

PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

July 1998

Kansas City, MO

I
--... 'SWBT I
--+-All CLEC.l

~
~i&":":""""""

:i:d~~:~t BRI Loop. ISDN

Jan·98 ; 13 0 0.0% 2.7%

Feb-96 ~ 21 3 14.3% 1.8%

Mar-98 j[ 31 2 6.5% 2.1%

Apr-98 :: 41 1 2.4% 2.1%

May.98.j 42 4 9.5% 5.2%

;\
Jun-96 ~ 46 1 2.2% 6.2%

Jul·96 48 2 4.2% 5.7%

't
12 Mo. Total 242 13 5.4% 4.~

..~ 16.0%
~

Z Value ~ 140%

~~ 12.0%

~

~
10.0%

8.0%
,~

Sase < 30
..~

6.0%

Base < 30 .~ 40%
1.71 :

0.14,' 2.0%

124

-1.13 ~
0.0%

co
-0.45 q>

"'"...,

. '. ............................

, ......
......

.........

BRI Loop • VGPL

.'
, .....-.--

..

0.0%
co

% ~ ~ ~ g,l co
q> q>

"
<. >. " :;

'" " '" a. '" ::>..., LL ::; < ::; -, ...,

.,
14.0%

12.0% :

10.0%

6.0% "..... ........ , !......SWBT r. , ,
60%

, , : I-+-All CLEcsl., , ,--- --. ,
4.0% : , ,

- " -- -""" ~20%~ -.... ......
0.0%

co co co co III co co
Ol Ol Ol ! Ol q>
C: .Q ~ >. C: 3
'" " '" ::>..., LL ::; -<: :::;; .., -,

459 7 15% 1.3%

693 12 1.7% 1.1%

1,142 28 2.5% 1.1%

1.500 21 1.4% 1.0%

1,816 32 1.8% 2.9%

1.951 32 16% 3.4%

2,058 55 2.7% 3.5%

9,819 187 1.9% 2.2%

OS1 Loop
AIiCLECs SWBT

No. of # Trouble Trouble Trouble
CircUIts Reports Report Rate Report Rate

Jan-98 \ 476 7 1.5% 2.3%

Feb·96 i 730 16 2.2% 8.0%

Mar-98 :: 1,196 30 2.5% 7.4%

Apr-98 'j 1.572 23 15% 3.2%

May·98 i 1.893 36 1.9% 4.7%

Jun·98 : 2.033 33 1.6% 6.0%
: Jul·96 ., 2.142 60 2.8% 13.4%,
.;' .. .. ., .

12 Mo. Total ': 10.044 205 2.0% 6.6%

2.0%

1.5%

1.0%

0.5%

t A :,/_ /
~ V-'

......... '.................. .. .. .... ... "

j
SW8T I

-+-All CLECsl .

Missed RePilir Commitments (%)

00%
co <0 '" co co co co
Ol q> ~ q> t Ol q>
C: .Q ;;; Ci. i:

~~ " '" ~LL :::;; ...: :i:

I
-_. -' ·SWBT I·
--+-AIiCLECs! .

.. ,.. ,.. ..................

llm~~mmmW'i{'" 2 Wire Analog - 8dS Loop f .
:~ Measurement~! All CLECs SWBT :i' 70.0% .,....--------------------..

;r~~~:'::~~;::~~~:,:::;;:::::i #R::~~e ~o~~ ~o::;: ~o::;: Z Value I~ 600%

1 ,..~, , 0 O~ ,~_J ::
.j Feb-98 :; 0 0 nfa 5.7% Sase < 30 i: 20.0%

;; Mar·98 :: 0 0 nla 6.4% Sase < 30 i:
Apr-98 !: 7 3 42.9% 6.4% Sase < 30 ::: 10.0%

May.98 :i 21 4 19.0% 7.3% Sase < 30 !t
Jun-98 ': 23 14 60.9% 7.9% Base < 30 i::

Jul·98 :~ 16 10 55.6% 10.9% Sase < 30 :,:



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

July 1998

Kan... City, MO

•••••• SWBT

-+--AIICLEC

."

·.
·,

"

.,
....

~ ~ ~ ~ ~ 11l
il ~

.:. :>. "5"- :i .:; -,
l.l.. <{

..... ... .....

...............

/
00 .---.---.---.---.---....----'

5.0

10.0

15.0

300 -y-------------------,
Z Value

I:::
Base < 30 :i\

Base < 30 iii
Base < 30 :::

Base < 30 i\
Base < 30 m
Base < 30 iii
Base < 30 i:i

,.,:;:

I 25.0

ZValue

I 20.0 ' .

,_J
."

·..
15.0 .'. ,·... .. '

, •••••• SWBT.,. -+--AIICLEC.
10.0 .,

Base < 30 ~~
.. -...........

Base < 30 :: 5.0
Base < 30·

Base < 30 ~
Base < 30 ~

00

* ~

~
~ ~ ~ ~ ~Base < 30 r:': I .:. >. §9: '"'" :i -,-, -,

25.0

ZValue ~
~

~~ 20.0
....... ...

!\
.·

·.<. 15.0 ..
II

, ..................
• ••••• SWBT, , .. ..........., ... _ .. " .. -+--All CLECs~.

10.0 ..
Base < 30 .
Base < 30
Base < 30 ~. 50
Base < 30 ii

.;.

Base < 30 ';i
Base < 30

0.0

-2.47 ~ ~
~ ~ ~ ~ 3,l
I .:. ! t!: "5

'" 9: '" -,-, l.l.. -,

8.51

7.44

12.91

14.99

12.88

18.33

21.77

SWBT
Mean Time
to Restore

nla

nla

nla

nla

nla

1.02

0.87

0.40

BRI Loop - VGPL

DS1 Loop

BRI Loop - ISDN

o

o
o
o
o
4

1

2

All CLECs
# Trouble Mean Time
Reports to Restore

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

II
Jan-98 i 5 2.65 8.85

Feb-98.' 9 762 1424

Mar-98 :: 21 3.10 14.16

Apr-98 :, 10 442 11.18

May-98 : 29 522 12.27
Jun-98 :: 22 8.25 20.88
Jul-98 . 44 7.39 19.19

140 6.07 14.80

Jan-98 ::
Feb-98 :

Mar-98 ;

Apr-98 ~
May-98 .:

Jun-98 ~:
Jul-98

"".J 0 "'" , "
Feb-98 :: 0 nla 5 33

Mar-98 i\ 0 nla 178

Apr-98 :i 0 nla 9.47

May-98 i: 0 nla 2.83

Jun-98 :\ 0 nla 2740

:;r'" ··C···~ J·~r~·f:l..··· y "".. , .,.:••••••••••••••,.w.,."":::..\ 553

t ..j§:~'O::I~,~~.L ~ .. .5.:.1 ~:~9 .. ::: ..
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

July1H8

Kansas City, MO

• _. _. 'SWBT

-+-AIiCLECs

••••• ·SWBT

_AIICLECs

...
.

,,

.,

..................

..........

oX) oX) :g :g oX) oX)
m m "I "I
.D ~ .:. >- c '5
" '" '" ::l ..,
LL ::;; « ::;; ..,

"M

..
...

too '

~." ...

,.
,
,
,,,

..

100.0% ...... .. ........ -'. .. ................
90.0% ..........

' .. ...BO.O%

70.0%

60.0%

50.0%
••••• ·SWBT

_AIICLECs
40.0%

30.0%

20.0%

10.0%

0.0%
oX) oX)

~
oX) oX) oX) oX)

m '6 m m m "I
C: .:. >. i:: '5
'" " '" '" .. :> ..,.., LL ::;; « :0 ..,

0.0
~

oX) oX)
~

oX) oX) oX) oX)
"I "I '! "I "I "I
c .Q .:.

~ c :;
~ "

.. '" ::l ..,
LL ::;; « ::;; ..,

3.0

6.0

40

2.0

40

BO

7.0

60

BO

90 -r-----------------...,

900

BO.O

70.0

BO.O

50.0

40.0

30.0

20.0

10.0

0.0
oX)
m
C:....,

10.0

140

12.0

16.0 -r-------------------,

. :;: ..

m··1

::' 5.0

Base < 30 ,.

Base < 30 ::

Base < 30:; 20

Sase<30 ::; 1.0 ••
Base <: 30 ::. • '
Sase < 30 \~: OO.oX)......--..--..........--..---l...--...---.

ease <..:t~i~::t!~~~:'!~~~:i!l'!il!ill.~~= ••==.=====.===••==••=~

I
Base < 30 ~

Base < 30::.:
B_<3O ':

Base < 30;:

Base < 30 l~'

Base < 30 %:

Ba.. <3O~

!
~-:.:

Base < 30 ~l
Base < 30~;
Base < 30 i
Base < 30

Base < 30

Base < 30

Bue<3O

3.94 .

6.91

2.91

2.62

5.16

B.65

nla

2.16

SWBT
Mean Time Z Value
to Restore

SWBT
Mean Time
to Restore

nla

nla

nla

nla

nla

nla

nla

nla

2 Wire Analog· 8dS Loop
All CLECs SWBT

# OOS % 005 % OOS
< 24 Hours < 24 Hours < 24 Hours

# Trouble
Reports

nla 4.06

nla 7.48

0.21 7.53

nla 5.67

nla 6.10

nla 10.54

nla 14.12

nJa 8.28

SWBT
MeanTime
to Restore

~i
iI

Jan-98 :: 1.16 65.32

Feb-98 '. 2.22 9.30

Mar-98 ': 4.89 9.78

Apr-98 ; 2.46 7.15

May-98 :; 1.12 28.06

Jun-98 : 28.32 12.01

Jul-98 : 8.92 25.79

9.85 25.01

~li

IIi
Jan-98 ~: 1 1 1000% 91.9% Base < 30 '::

Feb-9B ;; 0 0 nla 95.7% Base < 30 ~;
Mar-9B :: 0 0 nla 90.7% Base < 30 :::.:
Apr-9B :: 7 4 571 % 93.5% Base < 30 ;:.

~:~::: i ~~ 1; :~~~ :~~~ :::: ~~ f,'
.' Jul·98 ': 1B 8 44.4% 7B.3% Base < 30 ~.

·t:::. :}.~;3~;~;Jr:·:: :.: :.:.:.:.:.: .':'.'7.~.'.'.':':.: :.:. '.~~.: ..:.: .": :.:: ..~.~.:;~.: :.:.:.: : :.: :.~~: i~··1\~~~fj~~1~~~*1i~~~.

Jan·98 \

Feb-9B ,:

Mar-98 ~

;:~::~
Jun-9B :::.

:: JUI-9B.

~.. 12 Mo. ':~;;;I .
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PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

rts

BRI Loop - ISDN ,.
,~

AIlCLECs SWBT ~~ 50.0%

~~~:'::::::{::@::::;::i:::::::::#::
# Trouble # Repeat % Repeat % Repeat Z Value % 45.0%
Reports Reports Reports Reports l 40.0%

~l
:: ,so 35.0%
'; <:

j~ ~1 30.0% ······SWBT
~,

~~ t 25.0% --+--All CLECs

Jan~98 ~ 0 0 nla 10.S% Base < 30 {
20.0%

Feb-B8 :: 3 0 0.0% 8.2% Base < 30 150%., :: .
Mar-B8 it 2 1 50.0% 7.1% Base < 30 ~ 10.0% ........ ..
Apr-B8 :~ 1 0 0.0% 13.9% Base < 3O~: 5.0% ..

May-B8 " 4 0 0.0% 3,8% Base < 30
~.:

Jun-98 1 0,0%1 0 0,0% 3,2% Base < 30 t '" '" '" ~ ~
«1 '"Jul-98 2 1 50.0% 5.1% Bue<30

m % ~
"i' "i'.:: lS. >- c :;.. " .. "--, u. :0 < :0 --, --,

13 2 15.4%

BRt Loop - VGPL
AIICLECs SWBT .: 25,0%,

# Trouble # Repeat % Repeat % Repeat Z Value <:::
Reports Reports Reports Reports

:to

~. 20.0%

it

1::
15,0%

••••• ·SWBT
~;

--+-AII CLEcsl

* 10.0%
Jan-98 i 7 0 0,0% 8,9% Base < 30 ~

:.
Feb-B8 . 12 0 0.0% 11.0% 8... <30 ~

Mar-98 28 6
,

21.4% 11.0% Base<30~ 5,0% .......
Apr-98 : 21 1 4.S% 12.3% aase < 30:

May-98 i 32 1 3.1% 3,8% -0,19 ~
0,0%

Jun-98 32 2 6.3% 3.6% 0.80 <Xl <Xl m <Xl <Xl

~
<Xl

Jul-88 55 4 7.3% 4.7% 0.88 .; m
:%

m m m
.:: .:. .:. >- '5.. "

.. Q. .. " --,--, u. ::;; < ::; --,
187 14 7.5% 5.

DS1 Loop
AIICLECs SWBT 25.0%

# Trouble # Repeat % Repeat % Repeat Z Value
Reports Reports Reports Reports

20.0%:::
i~:
1~:
::. 15,0%

-<~l
•• ····SWaT

10,0%
--+-AII CLEesl

Jan-98 :. 7 0 0.0% 0.0%.:
Feb-98.' 16 0 0.0% 0.0% Base < 30::

Mar-B8 :\ 30 7 23.3% 0.0% 108 ~: 5,0%

Apr-98 :: 23 1 43% 0,0% Base < 30::
.:

0,29 ~:May-98., 36 1 2.8% 0.0%

Jun-98 i 33 2 6.1% 25,0% -1.31 i: 0,0%
<Xl '" «1 <Xl

~
<Xl <Xl

Jul-98 ' 60 6 10.0% 0.0%
.:.

"i' m
~ ~ "i' "i'0.99 c .Q c :;... ... .....;:.......... " ..... ..... ........... .. "
.. Q. .. " --,

12 Mo, Total ':
--, u. :0 < ::; ...,

205 17 8.3% 3.7%.. .. . .. . .... . ... ....... .. " . .. ..... ....... .. .



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

July 1998

Kansas City, MO

1-.-All CLEes I

-.-AIICLECs

-.-AIICLECs

•••• ·10 Days

--+-7 Days

-0-3 Days

.........
, ',It •

• of lnatallatlon

g;
i:
"..,

100.00% -r------------------,
90.00%

60.00%

7000%

60.00%

5000%

4000%

30.00%

2000%

10.00%

0.00% ...--_----_-_.--_4.---4---4

8.0

6.0

4.0

2.0

00
<Xl

~
<Xl

~
<Xl <Xl

~'1' ~
en "I

" .Q >. " :;
~ "

.. Q. .. " ..,
"- ::; < ::; ..,

~
"....,

90.0% .,.....----------------,

60.0%

70.0%

80.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ~--_-.......;--_--_+_--_-~IJ

leted Within "x" Sua.".. Da •

71.ft 1987

59

74

205

118

147

239

125

Within 10 Days 1

0.00%

000%

000%

0.00%

0.00%

0.00%

0.00%

0.00%

Percent installation C

...IlCLECs

o

o
o
o
o
o
o
o

Within 3 Days Within 7 Da

1/ Install % Install /I Install % Install

87

127

280

144

234

321

No. of

Orders

Jan-98 ;1 68 19 21.6% 44 50.0%

Feb-98 :: 127 18 14.2% 48 37.8%

Mar-98 :; 280 15 5.4% 142 50.7%

Apr-S81 144 29 20.1% 98 68.1%

MaY·98 ~: 234 14 6.0% 103 44.0%

Jun·S6 . 321 25 76% 120 37.4%

Jul-98 156 1 O.~ 56 35.91la

,350 121 9.0% 611 45.3'110

Jan,98 :1
Feb-98 ;

Mar·98 j\

Apr·98 ::

May-98 :\

Jun-98 ~:

:1·:·::;·~·:~~:;;~~·f.!.········;·:::····

II
Jan-98 ~ 88 16.80

Feb·98 :. 127 9.68

Mar-98 ~ 280 9.72.:
Apr-S8 :: 144 6.61

May-98 I 234 9.64

Jun-96 321 9.41

Jul-98 156 9.60

12 Mo. Total 1,350 9.73
:t.

AIiCLECs

No. of Number Percent
Orders Trouble Reports Trouble Reports

,,J
67 0 0.00%

Feb-98 :; 127 1 0.79%

Mar-98 :: 280 3 107%

Apr-98 \i 144 0 0.00%

May-98 :: 234 0 0.00%

Jun·S6 i\ 321 0 0.00%

:; Jul·98 i. 156 0 0.00%

:r " . '. , .'. .....
12 Mo. Total 1,349 4 0.30%

AIICLECs

No. of # Missed % Missed

Orders Due Dates Due Dates

.: 1::::.:

j~

.'
~ Mea

N
s

O
u.re

e
m
3

enf 1~::1."_~--:-iAFIl..;CL;.;;;;:E;;;C.;.S=--:_
No. of Avg. No. of

Orders Days
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PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Oklahoma

······SWBT

_AIICLECs

······SWBT
_AIICLECs

• ·····SWBT

-..-AIiCLECs

"'q
:;..,

III
C:
::s..,

~
c:
::s..,

••••• -SWBT
- __-oIJ -..-AII CLECs

i
«:

"'~
"u.

~
c
'"..,

"'q
c:co..,

~c:
co..,

. NoFWdWork
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1

.........

10.0

90

8.0

7.0

6.0

5.0

4.0
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20

1.0

00
.... .... ..... .....
0> '" g 0>
in a. :-
~ " a
«: (f) z

02

04

0.8

0.0 +-__+--+--+--+-__+-_-+_-+__-+-_---1

0.5

2.0

2.5

3.0

0.0 +--+-_ __i--+--+---+--+--+-_ __i--l

05

.,. ,

~
c:
::s..,

2.0

3.0

"~:I~.~ r---------------------,

567 J: 1.2

740 it 10

~:.~~ II:
6.50 ::. 0.6

16.35 \[~

1~~: ;~
10.61 [j: 0.0 q
13.6:} go

«:

Z Value

MeM InsQIllatlon Interval Oa ). F'-'d Work

0.88

SWBT
Mean No.
ofDays

0.93

0.88

0.85

0.90

0.84

1.00

0.98

090

0.78

0.77

0.87

0.91

SWBT
Mean No.
of Days

2.83

2.89

2.63

2.74

3.01

393

2.90

294

2.72

2.64

2.65

2.66

2.90

Business

2.00

Mean No.
ofDays

1.25

118

115

140

156

1.89

142

173

078

119

1.36

1.47

1.36

Mean No.
of Days

1.59

1.60

1.65

1.70

2.34

2.87

1.88

2.44

2.00

1.84

1.78

1.71

22

278

471

369

389

443

773

785

618

473

551

578

Residence
AIICLECs

5,750

No. of
Orders

210

1,455

2,683

1,690

2,274

2,537

2,769

3,080

4,254

2,621

3,088

5,255

31,896

Residence
AIICLECs

No. of
Orders

Businll$s
------,A.".II-::C"..LE=C=S-....:=~~-=SW=B::::T--r---~.~,;~.:.'·40,....-------------------,

No. of Mean No. Mean No Z Value .
Or<lers of Days of Da 3.5

32 1.94 2.97 -1.03}

28 1.68 2.89 Base < 30:;.,
134 2.40 2.84 -0 96 :::

89 2.81 3.00 -0'25 ~;
120 2.94 327 -0.37 i

1~: ~:: 3.44 :~.~~ ~.~ 15
3.43 . 1.0

68 3.63 3.00 1.27 ::.

40 1.80 2.77 -1.58 ::.

58 1.50 3.37 -2.48 ~

31 2.23 2.82 -074 :~.:::
37 1.84 2.85 -1.33 t<

838 2.43 3.

Aug-97 ~:

Sep-9? t
Oct-97 i
Nov·97 ~:

Dec-97 ~

Jan·98 !:
Feb-98 :'

Mar-98 \~
Apr-98 ::

May-98 !:
Jun-98 :'
Jul-98

Aug-97 .\:

Sep-97 i:,.
Oct-97 i.

Nov-97 :i
Dec-S7 ~:

Jan-98 :

Feb-98 :
Mar-ll8 :

Apr·98 ,

May-98 :"

Jun·98 ~
Ju~98

Aug-97 ~

Sep-97 ;:

Oct-97 :;

Nov·97 ~:
Dec-97 \;

Jan-98 ~~
Feb-98 ~;
Mar·98·

Apr-98 ~

May-98 .

Jun-98 ~:
Jul-ll8 .

12 Mo. Total

\It No. of All CLEC~ean No M~:B~o zValue i!;

~n 0_::: "Oo~: "00;:: ~1 •. r40'71.~!.:i.
Nov-97 ~: 158 1.78 1.21 _

Dec·97 :: 207 265 1.11 3.77 :::

Jan-S8 :: 145 307 1.26 551 ::::. ...
Feb-98 \: 337 304 1.26 648 ~:\
Mar-S8 ~ 372 152 1.14 139;,

::;::: \; ::~ ~~: ~~: -~~: III
Jun-98~: 433 146 1.15 1.51 i:;. ;' "

\r.~.\~:~/i~~I\·[:·:·:·~:::.·:·.·.·::·.;·:.~;;:r.·:.:~:·.·'.::·:·:·.·.·:·;··;:....r:··.·:·:·:·:·:·..:·::·::·:·;·~~;·]l~\~~~i.1i~~i:::\t
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS-Like UNE COMBOS)

July 1888

Oklahoma

•••• " ·SWBT

~AIICLECs

~ ... -.. -.... -._-- .•....•...

I
8.0

Z Value
70

60

~~ 5.0

I 40
",

3.31 3.0

5.32 ~ 2.0
Base < 30

~Base < 30 1.0
Base < 30

Base < 30 00
«l «l

B..... < 30 "i '"" 1>.. ".., u.

~ Instllllation Interval (Da s) - UNE COMBOS

ResIBus

SWBT
Mean No.

of Days

41 7.49 3.80

47 6.28 3.05

0 nla 2.96

0 nla 2.74

0 nla 2.86

0 nla 2.70

0 nia 2.71

88 6.84 2.94

Combos

All CLECs
No. of Mean No.

Orders of Days

1
Jan-98 f
Feb·96 ;

Mar·98 ~.

Apr·98 :

May-98l
~.

Jun-98 ,

Jul·98

12 Mo. Total

271 • No. 22b



PERFORMANCE MEASUREMENT TRACKING Jul-98

Provisioning (POTS) Oklahoma

······SWBT

--+-All CLECs

I· _.. "SWBT I
I_AIICLECs

······SWBT

--+-All CLECs

I- ·· .. ·SWBT I
--+-All CLECs

'.

co co co co co
Q) '1' ~

Q) '1'
(i; a. i:

~~ ~::< « ::;: ...,

• No Field Work • COrders

1.4

1.2

1.0

08

06

0.4

0.2

00
I'- I'- I'- I'- I'- co co
a> Q) Q) Q) Q) Q) Q)

'" 6. .:. ;. U i: 1>
~ " ~ 0 " ~

Q)

« (fJ z 0 l!.

06

02

00
I'- I'- I'- I'- I'- co co co co co co co
Q) Q) Q) Q) Q) Q) Q)

~
Q) Q) '1' '1'

'" 6. t'; ;. U i: 1> ::i ;... c
~~ " a " '" " '" '" ~« (fJ 0 z 0 ..., l!. ::< « ::<

0.4

5.0

45

4.0

35

3.0

25

2.0

15

1.0

0.5

0.0
I'- I'- I'- I'- I'- co
Q) Q) Q) Q) Q) Q)

'" 6. t'; ;. Ii .:
~ " 0 a " ~« (fJ z 0

2.0

10

-986 :(

-153 iii 05

-1945 :1
-604:~ 00 ...- ...--l.--4>-....--+---;--+--+--+---i--!
-248 J
-319 :~

Z Value

2.36

2.33

218

1.86

1.77

1.70

1.71

Mean InstaUatlon Interval Oa s • No Field Work • N Orders

1.0

1.20 0.72 5.98

0.76 0.66 0.61 :i
0.91 0.62 3.63 ::
045 0.55 -1.14 ::

0.46 055 -1.12 :\

0.63 0.66 -0.31 i!

~::~~;iij;1~:~~H~~~tt~~r~iM~i:M~~1:~:::\·.

08

2.28

1.58

201

0.80

1.37

1.55

1.54

••72 1.64 1.21 0.93 ~:
134 0.80 124 -1.01 ::

188 0.62 1.12 -127 ::

266 111 0.93 1.10 :-

205 089 1.24 -1.30 ::
285 1.31 1.11 0.79,"

971 147 095 427 f

917

524

769

781

535

663

1.522

2,114

2,122

3,245

1,850

2,113

2,310

AUQ.9..~~·:::::::~-===-+.....;:.;.::.:.:.=-+-..::.==-+-----4
Sep-Q7 i~

Oct·97 ::

Nov-97 ~

Dec·97 ::

Jan·9a \~
Feb-98 \:

Mar-98 [i
Apr·98 ,.

May-98 \i

Jun-9a \:

Jul-98 f

:::::§:~~~~~~~::::::::::~~::*::::::~....... Resid" "\r' '" '" "., .' ",. . '.' ',' '.' ,,'..... . .

• :£"E~'";.:: .::;~:: "",00 ::

1.5
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